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What is the Joint Self-Assessment? 
 

 The Joint Self-Assessment is a way of 
checking how good services are for 
people with learning disabilities and 
their families and carers.  
 

  

3 
There are 3 main things that people 
have said we need to get right for 
people with learning disabilities and 
their families and carers.  
 
The assessment tests how good we are 
doing in these 3 things:  
 

  
1.Staying Healthy  
This includes things like getting a good 
service from the doctor, chemist, 
dentist or the hospital.  
 
 



  
2. Being Safe  
This is about people being safe when 
using health services such as being in 
hospital or getting support from social 
services at home.  
 
It also means people are safe when 
out and about where they live such as 
going to the swimming baths or being 
on the bus.  
 

 
  

3. Living Well  
This is about people with learning 
disabilities and their families having a 
say about how services should work.  
 
It is also about making sure that they 
are thought about when planning and 
buying services.  
 
It also about inclusion and making sure 
that people with learning disabilities 
are welcomed and valued in their 
community.  
 

 

 
 



 

Big Health Day 
At the Big Health Day in August we 
asked people what they thought about 
services for people with a learning 
disability.  People said: 

 
 Information 

 
We need more easy read information.  
 
One parent said a letter was sent to 
her daughter, but she thought it would 
be better if letters were sent to 
parents.   
 
The size of the words on posters is 
too small to read. 

  Seeing a doctor  
 
Getting an appointment with a doctor 
can be hard.   
 
It’s bad when the doctor cancels an 
appointment but doesn’t rearrange it.   
 
It can be hard to get transport to go 
to the doctor.   
 
Doctors use big words and it is hard 
to understand them. 



 

Mental Health services  
 
People with a learning disability don’t 
get to see a psychiatrist.   
 

 

 

Personal Budgets and  
Direct Payments 
 
People don’t understand what they can 
spend their direct payments on.   
 
People get told different things about 
personal budgets and it is confusing.    
 

 

 

Sport and leisure 
 
There is a problem with carers having 
to pay if they go to an activity with 
someone with a learning disability.   
 
We need classes and groups just for 
people with a learning disability.   
 

 

 

 

 



 

 How we score services 
 
We use colours to say how well we are 
doing with things in the assessment.   
This is what the colours mean:  
 

 

Red means bad.  This means that 
things are not good and there is lots 
of work to be done  
 

OK 
Amber means OK. This means there 
are some plans or work in place but 
still lots to do  
 

 

Green means good. This means that 
your area is doing really well on 
something  
 

 
 
 
 



The results of the assessment 

 

1. Staying healthy    

 The information that doctors know 
about people with learning 
disabilities 

 

OK 

People with a learning disability 
are checked to make sure they 
are not overweight, have diabetes, 
have heart problems or epilepsy.  
People with a learning disability 
get help to stay healthy in these  

                               areas. 

Good 

People with a learning disability 
get a health check every year.  
This information is kept on a 
register.  

OK 



When people have their annual 
health check they get a health 
action plan.  The action plans says 
what things they can do to be more 
healthy.   

 

Bad 

People with learning disabilities have 
the same checks as everybody else 
to help them to stay well.  The 
checks are for cervical screening, 
breast screening and bowel 
screening. 

 

OK 

Doctors tell other health care 
services that people have a learning 
disability.    

 

Good 

A special learning disability nurse 
works in the local hospital and helps 
to make sure people get the right 
treatment. 

 

 

OK 



Primary care 

This is about services that everyone can use 
like:  

 Dentists 
 Opticians 
 Pharmacies 
 Community nurses  
 Midwives 

 

 

 

 

 

OK 

The health of people with learning 
disabilities who are involved with the 
Police, Probation Services or are in 
prison. 

 

OK 

 

  



2. Being safe       

People’s care is checked 
regularly. If people are on a 
placement it’s checked to make 
sure everything is OK.  

 

OK 

Learning disability services are 
checked to make sure they are 
doing what they should be doing.   

 

 

OK 

Monitor’s job is to make sure 
hospitals and other health services 
do a good job.  We need to make 
sure that the local hospitals we use 

                             are doing everything Monitor says  
                             they should do. 

Good 



Checking that people with a 
learning disability are safe. 

 

 

Good 

People with a learning disability 
have their say on training people 
and recruiting people for jobs  

 

 

 

OK 

Commissioners are in charge of 
what services are on offer to 
people.  

Can commissioners show that 
they tell care providers to 

include people’s values, understanding of compassion, 
dignity and respect when they are interviewing new 
staff members? 

OK 

The Council thinks about the needs of 
people with a learning disability when 
they are planning support, care and 
housing. 

 

OK 



Services change when people make 
complaints or report problems.  

 

 

OK 

Following the Mental Capacity Act and 
Deprivation of Liberty laws, and doing 
what the laws say 

 

Good 

 

  



3. Living well      

Different services working 
together well 

 

 

 

Good 

Local  services 
and transport 

 

 

Good 

Arts and culture 

 

OK 



Sport and Leisure 

 

Good 

Supporting people with learning 
disability into jobs, and helping them 
when they are at work 

 

OK 

Young people with a learning 
disability have 1 plan for their 
education, health and care   

 

Good 

People with a learning disability 
are involved in their communities 

 

OK 

People with a learning disability 
and their family carers can 
have a say in how services are 
planned and how decisions are 
made.  This includes personal  

                              budgets.  

OK 



Services for mums, 
dads and other family 
carers and how we 
involve them in 
decisions about care. 

 

OK 

 


